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‘ WELCOME EMAIL

Refer to the Welcome Email that is sent to you. Your
reference will be allocated at the bottom of the email.

This reference is your customer ID with Fibrestream.

il CONNECTION = 1833 PM m

hitps://wwwfibrestream.co.za/welcome.htmi

Wiskome to Filirestream = Wee are 10 excited thet you heve joined us!
A wndiass workd of online possibiliny swaits you

A we start, we just need to inform you of same formalites - so here's.
smme jmpartant information you may need whie enjoying our offering.

Fiesthy your FbreStream metemmnce pumbed custamer id number is: [y
[iBAccount AcctCO}).

S Gt
1. W s copeieme sy s

b T S s 1
I Sheuld yew expersenes any technical issues: * At kvl st v

b e ot s 1) bt o gy

® CHllEN D 2050 beisen ihe hours DEW0 — 2300
Asl e be transferred o sechaloal ppon

= Dot your cuinmer T For help with your guery

. Technical dispoick:

C' https://www.fibrestream.co.za/welcome.html

+  Should the 2nd fall on a public holiday or on a weekend, suspension
will take place the previous business day

il CONNECTION =

At any given time should your details such as your cell phone number or
email address change, kindly notify us via email at
accounts@fibrestream.co.za that we may update the information on
our system.

Account number : 4057686964
Reference ;

Stay Connected,
FibreStream Support

sales@fibrestream.co.za 010 020 2050
support@fibrestream.co.za www fibrestream . co.za

Get internet that gets you.




‘ PRO FORMA INVOICE EMAIL

Refer to the Pro Forma invoice for your reference as
customer ID.

Use your Customer ID for payment.

* YOUR CUSTOMER ID CONSISTS OF THE FIRST 3 LETTERS
OF YOUR FIRST NAME, FOLLOWED BY 3 NUMBERS
eg. ABC123

o

Pro Forma Invoice fi I:lresTream

0O

BILL TO : Kevin Smith INVOICE DETAILS : Reference Nbr.: INV0140315
87 Hambanathi Road Date: 06-Jul-2022 fibre ,Tm,,.
Hambanathi
DURBAN Due Date: 06-Jul-2022
4400 Customer ID:  KEV022

SOUTH AFRICA

Currency: ZAR
NO. ITEM QTY. UOM UNIT PRICE DISC. TAX TOTAL (INCL)
of oo
1 ZF 10M M2M: Zoom Fibre (M2M) 10M/10M 1,00 EACH R 260,00 0% R 39,00 R 299,00
(Home FIBRE)
2 FTTHM2MINST: FTTH Month 2 Month 1,00 EACH R0,00 0% R 0,00 R 0,00
Install
Sales Total: R 260,00
Tax Total: R 39,00

Total (ZAR): R 299,00
BANKING DETAILS:

e N
(absa)
N

ABSA, Meyersdal
Account No : 4097686964
Branch Code : 632 005
Reference Nbr.:KEV022

Vat No: 4540285881 IFiegI No 201-

wwwflbrestream coza

Page: 10f 1




@ PAYMENT ON CAPITEC DESKTOP
7~ VERSION

Our banking details are:

ABSA, MEYERSDAL

ACCOUNT NO: 4097686964

BRANCH CODE: 632 005

REFERENCE/ CUSTOMER ID: eg. ABC123

Open the banking app and click on, “Go to payments menu”.

¢
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Scroll down and click'on the link, “Pay a beneficiary”.

oeve
& C' https://www.capitec.co.za

<= CAPITEC Aaresmant s " U860 10 20 43

payments

Click on, “Add a Capitec Bank-registered
beneficiary to my list”.

[ BN )
& C  https://www.capitec.co.za

Agroemant CapitocBank  Securty  Privacy Centre  0BB0 1020 42

payments

Pay a beneficiary
Select ined beneficiary.
I1ihe ¥ does not exist, sdect ane of the options below to add it to your list.

My benedic

| want to




Search for Fibrestream and click on the “find” tab on the
right side.

& C  https://www.capitec.co.za

m CAPITEC - CapecBank  Security  Privacy Centrs  0B60 1030 43
P

Find a Capitec Bank-registered beneficiary

St8€p Click on, “Fibrestream (Pty) Ltd”.

& C' https://www.capitec.co.za

Agreamant Capitec Bank  Secwrity  Privacy Centra  0BS0 102043

create beneficiary

Find a Capitec Bank-registered beneficiary
Lock for l:F‘nDMEkmm |

Select the required registered beneficiary

Registered Beneficlary

©  Flbrestream [Piy) Led

| want to

>
% Gok
»
>




Fill in the details, then use your unique customer ID reference
that is given to you on your Proforma Invoice.

Make sure to click on email as payment notification and is
sent to accounts@fibrestream.co.za

(<6

Once details are filled in, click on “Add this beneficiary
to my list”.

& C'  https://www.capitec.co.za

&Y CAPITEC CopitonBank  Sucurity  Priacy Centra 0860102043

Baeneficiary details
Registored beneliciary g o gtrmam (Pty) Ltd

[ Fsrestrenm (Pry) Lt /]
Aocouitt Nisnmbers | eg. xxx000 | enetiarys

Payment natification
To send a payrpent notification esch time & payment s made, select an option availabla for this benaficiary:
EHE& Den't sarel

The beneficiary has now been created. "click on “Pay this
beneficiary”.

& C'  https://www.capitec.co.za

Agreement

beneficiary created

Beneficiary Fibrestress (Pry) Ltd has been added to your list.




Scroll down to “Amount to pay” and fill in the amount on
your Pro Forma invoice.

Click on “Pay this.amount”, and payment will be complete.

L

Payment notification will automatically be sent to Fibrestream.

o000
&« C' https://www.capitec.co.za

Agreeme it

payment

Pay this beneficiary (Step 1 of 3)

| 234536765433 SANINGS ACCOUNT (R4 930.90)

Fibrastraem (Pty] Lt | fiy sestement, )

Fibrestream (Pty) Ltd

neficiary nare:
e Fibrestream (Pty) Ltd
Hang
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’ WELCOME EMAIL

Refer to the Welcome Email that is sent to you. Your
reference will be allocated at the bottom of the email.

This reference is your customer ID with Fibrestream.

C' rtos/wwwsibrestream o za/welcome htmi =

Wialcoma 1 Filenstrean = Wie 3ts 50 aciod that you haee joinee s ond bay
A endiess werid of onling possiaility walts you..

AR WR ETaIT, W ISt meel 10 Infirm pou of som formaliti s =50 hae's
2 wou may need ‘our offering.

Flasthy, yaur RbraStream rafarence sumbser’ cumnmer jd n umber is:
({BAccount ACECD]).
Senice Querles
1 St o e perlence any ke e
+  Call 077020 X150 botwoen the houn 0806 - 22hi1
Asit 00 he transfened w technlcal appon

& Guese your ustemer T o help whth your guery

2 TFechnlosd dispuch;

C' https://www.fibrestream.co.za/welcome.html

= Should the 2nd fall on a public holiday or on a weekend, suspension
will take place the previous business day

At any given time should your details such as your cell phone number or
email address change, kindly notify us via email at
accounts@fibrestream.co.za that we may update the information on
our system.

Stay Connected.
FibreStream Support

sales@fbrestream.co.za

Get internet that g
support@fibrestream. co.za s
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‘ PRO FORMA INVOICE EMAIL

Refer to the Pro Forma invoice for your reference as
customer ID.

Use your Customer ID for payment.

* YOUR CUSTOMER ID CONSISTS OF THE FIRST 3 LETTERS
OF YOUR FIRST NAME, FOLLOWED BY 3 NUMBERS
eg. ABC123

—

Pro Forma Invoice fibresTream

O

BILL TO : Kevin Smith INVOICE DETAILS : Reference Nbr.: INV0140315 C:..'--
87 Hambanathi Road Date: 06-Jul-2022 Pro Forma Invoice § ETI%H
Hambanathi ——
DURBAN Due Date: 06-Jul-2022

SOUTH AFRICA

Currency: ZAR
NO. ITEM QTY. UOM UNIT PRICE DISC. TAX TOTAL (INCL)
0 T
1 ZF 10M M2M: Zoom Fibre (M2M) 10M/10M 1,00 EACH R 260,00 0% R 39,00 R 299,00 BANKING DETAILS:
(Home FIBRE)
2 FTTHM2MINST: FTTH Month 2 Month 1,00 EACH  R0,00 0% R 0,00 R 0,00
Install
Sales Total: R 260,00
Tax Total: R 39,00

Total (ZAR): R 299,00
BANKING DETAILS:

77 N\
(absa)
N

ABSA, Meyersdal
Account No : 4097686964
Branch Code : 632 005
Reference Nbr.:KEV022

Page: 1 of 1




@ PAYMENT ON CAPITEC MOBILE
- VERSION

Our banking details are:

ABSA, MEYERSDAL
ACCOUNT NO: 4097686964
BRANCH CODE: 632 005

REFERENCE/ CUSTOMER ID: eg. ABC123

Open‘the banking app and go to the bottom and
open “Pay beneficiary”.

2

R1200.15 5

RO.36 >

dit >

a2

Pay beneficiary

allD
Transfer money Track money

"
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Click on “Add beneficiary”.

16

il CONNECTION = 18:33 PM

e Pay Beneficiary

Add beneficiary

Sort by
Recently paid

Ms Micaella Pinto
Last pald: 10 Jul 2022

Shaeli
Last paid: B Jul 2022

Baby cheque acc
Last paid: 1 Jul 2022

F5
Last paid: 30 Jun 2022

Ivana Blazevic
Last paid: 29 Jun 2022

Wendy Jacobs
Last paid: 29 Jun 2032

Mama
Last paid: 4 Jun 2022

@
Last paid: 2 Jun 2022

Once opened pay beneficiary, click on “Capitec registered”.

L

1833 PM m

Add Beneficiary ﬁ._-;.-_,ww

Capitec cellphone
Paly b Capitec chent:

Capitec registeres

Bz, Tallcam, MrPrice. credit card,

Bank account
Enter beneficiery’s Eank detalle

PAGE T1
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Search for Fibrestream and the beneficiary will pop.up.
Click on that.

Step
8 Account number is your customer ID reference
v that is given to you on your Proforma Invoice.
click on “Choose notification type”.
g, ABCI23
PAGE 12

O



Click on email and send the payment to

accounts@fibrestream.co.za Once this is completed
click on done.

::MNE‘_““” 2 Paynmnr:::‘ﬁ:ation
Email
:r;:;;;;gﬁbreﬁtrgem.-_co-zai
'ateuwillhesharged for each SM5 notifi, om.
A pop up with appear on the screen. Click on “Confirm”.

Add Beneficiary

Enter your Remote PIN toadd Capitec-
registered beneficiary Fibrestram using
Account Mumber o000,

Remote PIN

PAGE 13
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Click on “Pay beneficiary”.

2
ol CONMECTION =
GlobalCne
Savings Account
Avallable balance
4 Savings Pl
Tot .:::E; T = R1300d50
Accoss Facility
Available balance
Live Better
Rewards balunce
Favourites Edit >
g aa
Buy prepaid mobile Pay beneficiary
ollo
Track money.
Search for the new beneificary added.
Click on that.
v

sl COMMECTION & 18:33 PM

Capitec Registered

Fibrestream (Pty) Ltd
@Home B Digit Card Number
@lanticnet

Life Personal Loan

or Women Loan

PAGE 14
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Click on your preferred available account.

Add the amount you need to pay.

N Once added click on pay.

wlll CONMECTION = 18:33 PM

— Pay

From

This N That .
R1200.00
N |

Available balance

( Amount
R299.99

Payment type
Just once

‘ Account Mumber
eg. ABC123

My statement description
FS

Payment notification

Choose notification type
None

Effective date: 11 Jul 2022

———————

o

Home
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Contact Us

Office Address: Other Emails:
79 Hennie Alberts Street, accounts@fibrestream.co.za
Brackenhurst, cancellations@fibrestream.co.za
Alberton sales@fibrestream.co.za

Tel:

010 020 2050

Email:
support@fibrestream.co.za

¢?S

Get internet that gets you. fibrestream



