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‘ WELCOME EMAIL

Refer to the Welcome Email that is sent to you. Your
reference will be allocated at the bottom of the email.

This reference is your customer ID with Fibrestream.
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*  Should the 2nd fall on a public holiday or on a weekend, suspension
will take place the previous business day

At any given time should your details such as your cell phone number or
email address change, kindly notify us via email at
accounts@fibrestream.co.za that we may update the information on
our system.

Stay Connected,
FibreStream Support

sales@fibrestream.co.2a aoeza
support@fibrestream.co.ra
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‘ PRO FORMA INVOICE EMAIL

Refer to the Pro Forma invoice for your reference as
customer ID.

Use your Customer ID for payment.

*YOUR CUSTOMER ID CONSISTS OF THE FIRST 3 LETTERS
OF YOUR FIRST NAME, FOLLOWED BY 3 NUMBERS
eg. ABC123

=

Pro Forma Invoice fibresTream

0
BILL TO : Kevin Smith INVOICE DETAILS : Reference Nbr.: INV0140315 =
87 Hambanathi Road i b C‘TJ
Da‘e: 06_Ju|_2022 Pro Forma Invoice brestream
Hambanathi e
DURBAN Due Date: 06-Jul-2022
4400 Customer ID:  KEV022
SOUTH AFRICA Currency: ZAR
NO. ITEM QTY. UOM UNIT PRICE DISC. TAX TOTAL (INCL)
1 ZF 10M M2M: Zoom Fibre (M2M) 10M/10M 1,00 EACH  R260,00 0% R 39,00 R 299,00
(Home FIBRE)
2 FTTHM2MINST: FTTH Month 2 Month 1,00 EACH R 0,00 0% R 0,00 R 0,00
Install
TOTAL:
Sales Total: R 260,00
Tax Total: R 39,00

Total (ZAR): R 299,00
BANKING DETAILS:

(absa)
V

ABSA, Meyersdal
Account No : 4097686964
Branch Code : 632 005
Reference Nbr.:KEV022

Vat No: 454028588_‘1-’i Reg No: 2
/ T
www.fibrestream.co.
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@ PAYMENT ON FNB DESKTOP
-~ VERSION

Our banking details are:

ABSA, MEYERSDAL

ACCOUNT NO: 4097686964

BRANCH CODE: 632 005

REFERENCE / CUSTOMER ID: eg. ABC123

Open the banking app and click on “Payments”.
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Click on “Add” drop down and click on “Add” again.

C' https://www.fnb.co.za

EMaﬂu | Accourts | Transfer | Payments | +

Pay recipient

Lt Pt i

Pasas vt U i cishard P ol 24
Anfarmupt Tk B-manth patiod

Not Catagorised - Reciplents paid In the last 3 months

=N Pay Amisnl Last Paid

Calthm Hader [(CIETRE
12468543667

Etmmach 000 | 19 A 2022
12468543667

Haran FHamr [CRETRE
12468543667

000 | o8 i 22E

Miss Zivua:

1286850367
0.00 | 16 2un 3027

12468543667,

12468543667

Mot Categorised - Older Recipients

e

12468543667

12468543667
e Bovweon.

Select your available account.
Click on “Pick Public Recipient”.

Click on the “Search” button.

o
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Type Fibre Stream. Click‘on the search result.
Click on “Continue”.

https://www.fnb.co.za

Public Recipient Search
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Account number is your customer ID reference
that is given to you on your Proforma Invoice.
Step \ Make sure the email of proof of payment is sent to
8 accounts@fibrestream.co.za.

«

Click on “Add recipient”.

C  https://www.fnb.co.za
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eg. ABC123

Fibrestream Payment
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Check your details, once details are correct click on.the “Pay
recipient now”:button.

& C' https://www.fnb.co.za
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Thank You!
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Add the amount. Once you are complete, click on “Pay”.

C  https://www.fnb.co.za
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o Mach 299.00




‘ WELCOME EMAIL

Refer to the Welcome Email that is sent to you. Your
reference will be allocated at the bottom of the email.

This reference is your customer ID with Fibrestream.
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+  Should the 2nd fall on a public holiday or on a weekend, suspension
will take place the previous business day

il CONNECTION =

At any given time should your details such as your cell phone number or
email address change, kindly notify us via email at
accounts@fibrestream,co.za that we may update the information on
our system.

¥
Account number - 4097686054
Reference ;

Stay Connected.
FibreStream Support

sales@fibrestream.co.za 010 020 2050
support@fibrestream.co.za www fibrestream . co.za
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‘ PRO FORMA INVOICE EMAIL

Refer to the Pro Forma invoice for your reference as
customer ID.

Use your Customer ID for payment.

* YOUR CUSTOMER ID CONSISTS OF THE FIRST 3 LETTERS
OF YOUR FIRST NAME, FOLLOWED BY 3 NUMBERS
eg. ABC123.

o
Pro Forma Invoice fi hresTream
0
BILL TO : Kevin Smith INVOICE DETAILS : Reference Nbr.: INV0140315 C=D
87 Hambanathi Road Date: 06-Jul-2022 orma Invoice IrE Ty
Hambanathi
DURBAN Due Date: 06-Jul-2022
4400 Customer ID:  KEV022
SOUTH AFRICA Currency: ZAR
NO. ITEM QTY. UOM UNIT PRICE DISC. TAX TOTAL (INCL) TOTAL:
s [
1 ZF 10M M2M: Zoom Fibre (M2M) 10M/10M 1,00 EACH R 260,00 0% R 39,00 R 299,00
(Home FIBRE)
2 FTTHM2MINST: FTTH Month 2 Month 1,00 EACH  RO0,00 0% R 0,00 R 0,00
Install
TOTAL:
Sales Total: R 260,00
Tax Total: R 39,00

Total (ZAR): R 299,00
BANKING DETAILS:

(absa)
N

ABSA, Meyersdal
Account No : 4097686964
Branch Code : 632 005
Reference Nbr.:KEV022
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PAYMENT ON FNB MOBILE
VERSION

Our banking details are:

ABSA, MEYERSDAL

ACCOUNT NO: 4097686964

BRANCH CODE: 632 005

REFERENCE/ CUSTOMER ID: eg. ABC123

Open the banking app and click on “Payments”.

(nava] car

Find out if you have been
pre-selected for vehicle
finance.




Click on “Recipients”.

\Z
Once off FNE Pay
payments
Send Money Global Scheduled
Fayments payments
2

will CONMNECTION = 18:33 FM

ayments

Add Recipient/Bill

NEW RECIFPIENTS

Jessica Hayter
Racipient Not Pald

PAID THIS MONTH

Miss Zoya za Louw
20220708 - RI8 40

PAID LAST MONTH

Caitlyn Hayter

2022-06-20 - R200.00

Karen Hayter
20220629 - R1,210.00

Mr Joshua J Massey

202206 15 - RB1.90

Rodney Klopper

2022-06-29 . R400.00

T Ferreira
2022-06-24 - R124.00

VIEW LIMITS

BACK
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wll CONNECTION = 18:33 PM

Add gl

will CONNECTION = 18:33 PM

Add Recipient

TYPE A RECIPIENT'S NAME

You are required to type at least 3 characters
of the Public Reciplent's name to parform a
search

Recipiemn

fibre strean 11

SEARCH

PAGE T1




el CONNECTION 1835 FM

= Add Recipient )y T3

PLEASE SELEC

COUNTRIES

NNECTION = 18:33 PM

Add Recipient

ACCOUNT RECIPIENT

R1,696 Dal
11,028 Avail

Fibrestream

Fibrestream

eg. ABC123

dyproof of payment?

View Cut Off Times

BACK
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accounts@fibrestream.co.za

WlCONNECTION

NECTION = 18:33 PM

Add Recipient

as a reciplen

Acied Fibrestream
From Ace: Easy Accounl 1

Own Ref. Fibrestream
Reciplent Ref: eg. ABC123

Proof of Payment: Yes

Confirm

COMFIRM

PAGE 13



You have added the public recipient only.
Click on “Finish” to save it.

I: Recipient
Go back to this tab.
Click on the new recipient tab you have made.

il CONNECTION = 18:33PM

e Add Recipient/Bill

NEW RECIPIENTS

Fibrestream
Recipient Not Paiti

Jessica Hayter
Recipient Not Paid

FAID THIS MONTH

Miss Zoya za Louw
2022-07-08 + {7840
PAID LAST MONTH

Caitlyn Hayter
2022-06-29 - R200.00

Karen Hayter
2022-06-29.- R1,210,00

Mr Joshua J Massey
2022-06-15- R81.50

Rodney Klopper
20220629 - R00.00

BACK VIEW LIMITS

PAGE 14
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sl CONNECTION = 18:31PM

plemt fref
eg. ABC123

View Cut Off Times

sl CONNECTION = 18:33 PM

Pay R 299.00
From; Easy A

(0 Z
Own Ref: Fbrestream

Recipient RM(EJ- ABC123
Please Confirm

aibility to ensure that the EFT (Electronic
truction (this includes but is not
payment
ovide. FNB
oc

s your respor
35 Tranafer) payment ins
ted to baneficlary detalls) Is correct, as the

son you send Is bated on Information you pe
rify the beneficlary bank ac count datalis or ch
of beneficiary Is correct. Therefare, FNS

ot v
loss or damage due to incorrect inform

EFT Payments made to anothor FNE/RME Private Bank sccount
toke up 1o 12 hours to clear and EFT Payments mado to
o Banks can toke 2 business days to clear. If successful

www.fnb.c0.24 10 view the EFT and Pay & Clear
and Conditions In full.
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will CONMNECTION = 18:33 P

Payments

how can we help you?

YOU HAVE SUCCESSFULLY

F count 1

o -y ACC

To: Fibrestream

Own Ref. Fibirg: T
Recipient Re{; eg. ABC123

Date: 2022-0/-18
Reference: VODSBRNTDMNG.

Thank
you
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Contact Us

Office Address: Other Emails:

79 Hennie Alberts Street, accounts@fibrestream.co.za
Brackenhurst, cancellations@fibrestream.co.za
Alberton sales@fibrestream.co.za

Tel:

010 020 2050

Email:
support@fibrestream.co.za

www.fibrestream.co.za
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