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‘ WELCOME EMAIL

Refer to the Welcome Email that is sent to you. Your
reference will be allocated at the bottom of the email.

This reference is your customer ID with Fibrestream.

Wazlcomis o Fibrestream — Wi 3re 50 exctted that you hava joinad us)
Am anciass world of caline possibity awsits you...

A= we start, we fust ne=d to inform you of some formalities < 3o her=s
i i san you may need while enjoying aur offering.

Py e e
Flestiy, your FibreStream refenence number’ customer id number s [
[{BAccount. AcctCD)}

Service Quesies:

1. Shaulil you experience any tochnical issies:

Cald 010 G20 20590 betwesn 1he hnurs (8N - 00
Akt be tramsfermed to dechnicsl support

ot your customer 1D for belp with yoor qoery

L Techmeal dipach:

C' https://www.fibrestream.co.za/welcome.html

*  Should the 2nd fall on a public holiday or on a weekend, suspension
will take place the previous business day

At any given time should your details such as your cell phone number or
email address change, kindly notify us via email at
accounts@fibrestream.co.za that we may update the information on
our system.

Stay Connected.

FibreStream Support

sales@fibrestream.co.za 010 020 2050
support@fibrestream.co.za www fibrestream. co, 2;

Get internet that get:




‘ PRO FORMA INVOICE EMAIL

Refer to the Pro Forma invoice for your reference as
customer ID.

Use your Customer ID for payment.

* YOUR CUSTOMER ID CONSISTS OF THE FIRST 3 LETTERS
OF YOUR FIRST NAME, FOLLOWED BY 3 NUMBERS
eg. ABC123

Dy

Pro Forma Invoice fi hresTream

0
BILL TO : Kevin Smith INVOICE DETAILS : Reference Nbr.: INV0140315
87 Hambanathi Road Date: 06-Jul-2022
Hambanathi
DURBAN Due Date: 06-Jul-2022
4400 Customer ID:  KEV022
SOUTH AFRICA Currency: ZAR
NO. ITEM QTY. UOM UNIT PRICE DISC. TAX TOTAL (INCL)
0O
1 ZF 10M M2M: Zoom Fibre (M2M) 10M/10M 1,00 EACH R 260,00 0% R 39,00 R 299,00
(Home FIBRE)
2 FTTHM2MINST: FTTH Month 2 Month 1,00 EACH RO0,00 0% R 0,00 R 0,00
Install
TOTAL:
Sales Total: R 260,00
Tax Total: R 39,00

Total (ZAR): R 299,00
BANKING DETAILS:

7~ N\
(absa)
N

ABSA, Meyersdal
Account No : 4097686964
Branch Code : 632 005
Reference Nbr.:KEV022




PAYMENT ON STANDARD DESKTOP
° / VERSION

Our banking details are:

ABSA, MEYERSDAL

ACCOUNT NO: 4097686964

BRANCH CODE: 632 005

REFERENCE/ CUSTOMER ID: eg. ABC123

Log in into your account.
Click on the pay tab then click on “Beneficiary”.
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Start adding the banking details of Fibrestream with your
unique customer ID. Select “Yes” to save it as a beneficiary.

Monthly Payment Limit

Send the proof of payment to accounts@fibrestream.co.za
Click “Next” when the email and amount is correct.

«

You will recieve a notification that states the payment
was successful.

C' https://www.standardbank.co.za

Recipient email address

accounts@fibrestream.co.za/

Payment date
7 July 2022

Amount

R
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‘ WELCOME EMAIL

Refer to the Welcome Email that is sent to you. Your
reference will be allocated at the bottom of the email.

This reference is your customer ID with Fibrestream.

will CONNECTION =

Good Day

WaSICom b Fibrestream = W are o excited that you hawe joinad us| il
Am ancliass world of ealine possibEfy awslts you..

v start, we fust me=d toinform you of aome formalities - 20 hens
I Tnh san you may need while enjoying our offering.

Firstly, your FIDPESteam refenence rumber/ customer id number s
([BACcoun. AcrTch)|

Service Questes

1. Should you expericnce any ochnial s

Call D10 C20 2050 betwesen the hours (8B - X00
Ak i be transfrred to technicel support

(mots your cussomer 1D e belp with your query

L Techmral dipuich:

C' https://www.fibrestream.co.za/welcome.html|

+  Should the 2nd fall on a public holiday or on a weekend, suspension
will take place the previous business day

il CONNECTION. &

c

At any given time should your details such as your cell phone number or
email address change, kindly notify us via email at
accounts@fibrestream.co.za that we may update the irformation on
our system.

Stay Connected,
FibreStream Support

sales@fibrastream.co.m
fibrestream.co.za

Get internet that



‘ PRO FORMA INVOICE EMAIL

Refer to the Pro Forma invoice for your reference as
customer ID.

Use your Customer ID for payment.

* YOUR CUSTOMER ID CONSISTS OF THE FIRST 3 LETTERS
OF YOUR FIRST NAME, FOLLOWED BY 3 NUMBERS
eg. ABC123

—

Pro Forma Invoice fihresTream

O
BILL TO : Kevin Smith INVOICE DETAILS : Reference Nbr.: INV0140315 =
87 Hambanathi Road Date: 06-Jul-2022 Pro Forma Invoice ()
Hambanathi
DURBAN Due Date: 06-Jul-2022
SOUTH AFRICA Currency: ZAR
NO. ITEM QTY. UOoM UNIT PRICE DISC. TAX TOTAL (INCL) TOTAL:
ol fetliiirg
1 ZF 10M M2M: Zoom Fibre (M2M) 10M/10M 1,00 EACH R 260,00 0% R 39,00 R 299,00 BANKING DETAILS:
(Home FIBRE)
2 FTTHM2MINST: FTTH Month 2 Month 1,00 EACH  R0,00 0% R 0,00 R 0,00
Install
TOTAL:
Sales Total: R 260,00
Tax Total: R 39,00

Total (ZAR): R 299,00
BANKING DETAILS:

7~ N\
(absa)
N

ABSA, Meyersdal
Account No : 4097686964
Branch Code : 632 005
Reference Nbr.:KEV022

Address:Block D,Meyersdal Eco Office Park, Cnr Michelle and ?.'!@." rsdal, GAUT
Phone: oyéozozqso \

Vat No: 4540285881’| Reg NO 20

wwwflbrestream co.za

Page: 1of 1




PAYMENT ON STANDARD MOBILE
VERSION

Our banking details are:

ABSA, MEYERSDAL

ACCOUNT NO: 4097686964

BRANCH CODE: 632 005

REFERENCE/ CUSTOMER ID: eg. ABC123

Log in into your account.
Go to the “Pay” pop up.

ulll CONNECTION = 18:33 PM

PAGE 7/




willl CONNECTION = 18:33 PM

Pay

Make a once-off payment

Recently paid

Add new beneficiary

July 2022

I(’_'\ John Smith
\M"i,l Ref: PAYMENT

— aid: R 500.C

~~~ STANDARD BANK...
\5€ ) Ref: 08 606 94433 54545

wlll CONNECTION = 18:33 PM
FIBRE STREAM

“Fibre" Fibrestream Fibres

g w e t y u

g h

9

PAGE 8



accounts@fibrestream.co.za

lll CONNECTION = 18:33 PM

< Beneficiary Details

FIBRE STREAM

Other details

Their reference

eg. ABC123

My reference
FibreStream

Proof of payment

Email - R299.00

Email
accounts@fibrestream.co.za

Their name

Accounts - Fibrestream

Save as beneficiary

Groups

Beneficiary group (optional)

PAGE 9



Step Check all the payment details and once all correct click on
3 preview then pay the account.

2

uill CONNECTION & 18:33 PM (1)
< Payment Details ‘_REVIEW ‘

From

Savings
° 06 706 925813 545
Available balance R8 200.00

Remaining EAP limit R 7 400.00

FIBRE STREAM
Bank-approved beneficiary

Their reference

eg. ABC123

My reference

Fibrestream

Proof of payment

Email - R1.10

Email

accounts@fibrestream.co.za

Their name
Fibrestream Accounts

PAGE 10
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Office Address: Other Emails:
79 Hennie Alberts Street, accounts@fibrestream.co.za
Brackenhurst, cancellations@fibrestream.co.za
Alberton sales@fibrestream.co.za
Tel:

010 020 2050

Email:
support@fibrestream.co.za

www.fibrestream.co.za
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Get internet that gets you. fihresTream



